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MINISTERIAL FOREWORD

I greatly welcome the opportunity tNatiopaflLesbiannt t he
Gay, Bisexual, Transgender and Intersex (LGBTI) Ageing and Aged Care Strategy (the Strategy).

The Australian Government is committed to ensuring equitable access to high-quality, culturally
appropriate aged care for all LGBTI people.

The Strategy will inform the way the Australian Government supports the aged care sector to
deliver care that is sensitive to and inclusive of the needs of LGBTI people, their families and
carers. It will also be used to guide future funding priorities by assisting the Department of Health
and Ageing in implementing the activities outlined in the Living Longer Living Better aged care
reform package.

A range of initiatives have been put in place to better meet the aged care needs of LGBTI people.
These initiatives recognise that:

A there have been decades of inequitable treatment for LGBTI people;
A many LGBTI people have suffered stigma, family rejection and social isolation; and

A many LGBTI people have had a life experience of fear of rejection and persecution,
coupled with the impact of potential or actual discrimination.

For these reasons, LGBTI ageing is a unique and important experience warranting particular
attention.

This Strategy aims to ensure that LGBTI people have the same opportunities and options in aged
care that are available to all Australians. It is designed to not only raise awareness of the issues
but also, in a very concrete way, improve the ageing and aged care experience of LGBTI people,
recognising and valuing the diversity of this group. Although LGBTI people rarely want to be solely
defined by their sexual orientation, sex or gender identity, for many it is an important part of who
they are. Aged care services need to ensure that they provide a consumer directed approach to
meeting the care needs of older LGBTI people, resulting in appropriate and targeted services.

Aged care must be relevant to the lives of LGBTI people, not the other way around. It is essential
for aged care services to support the lives of older LGBTI people, their families and carers to

continue to contribute to and engage with their communities.

The National LGBTI Health Alliance is to be commended for its significant
contribution to this Strategy and | thank them for their time and commitment.

I look forward to the implementation of this Strategy and its initiatives, which
will benefit LGBTI people well into the future.

Mark Butler MP
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CONTEXT

The ageing -mdomeéred 6pamegr at i on
expectation that demand for services will dramatically

increase in the future, has inspired a greater focus on

ageing and aged care in Australia. Until comparatively

recently, there has been minimal examination and inclusion

of the needs of older Australians of diverse sexual

orientation (lesbian, gay, bisexual), sex (intersex) or gender

\dentity (transgender). It is important to consider

People of diverse sexual orientation, sex or gender identity the needs of LGBTI people
are a group requiring particular attention due to their o -
experience of discrimination and the limited recognition of as distinct individuals and

their needs by service providers and in policy frameworks

and accreditation processes. to take into account the

The growing numbers of lesbian, gay, bisexual, diversity within the groups
transgender and intersex (LGBTI) people accessing aged to which they belong_
care services represents an emerging and potentially

challenging area for aged care service providers. This

Strategy is designed to enable better education care and

support for LGBTI people in aged care. It will help staff to

understand any differences between their personal values

or beliefs and appropriate and inclusive workplace

behaviour and practice.




Issues

The strategic planning and delivery of aged care services in
Australia has involved limited attention being paid to the
needs of LGBTI people. In general, the approaches that
have been adopted assume that all people are heterosexual
and gender conforming. Such approaches

have reinforced the invisibility of older LGBTI people and as
a result have ignored a sizeable group of Australians of
diverse sexual orientation, sex or gender identity, which is
estimated to be up to 11% of the Australian population.

Older LGBTI Australians have lived through a time in the
nationds history when they suff e
criminalisation, family rejection and social isolation.

Part of this history is LGBTI people, including older people,

taking action to change the circumstances they faced. This

personal responsibility to create positive change is a
significant aspect of LGBTIpeopl eds hi story and
the resilience many LGBTI people demonstrate.

The LGBTI population is hot a homogenous group, although
there may be similarities between groups in relation to
sexual orientation, sex or gender identity. Nor are these
groups mutually exclusive; for example, someone may be
transgender and a lesbian. Groups within LGBTI
communities have specific social, cultural, psychological,
medical and care needs. For example, transgender people
have different needs than gay men. However, they share the
experience of being part of a minority population likely to
have been subjected to exclusion, discrimination

and stigma throughout most of their lives.

LGBTI people rarely want to be solely defined by their sexual

orientation, sex or gender identity but for many it is an

important part of who they are. Some LGBTI people are, or

have been, very involved and visible in LGBTI communities

and will happily identify and socialise with these

communities. Others will have minimal contact with groups of

LGBTI people. Most LGBTI people have strong connections

outside LGBTI communities, through their family, friends and

social and community groups. As they may have

experienced rejection from their biological family, many

LGBTI people may form core relationship links with a
non-bi ol ogical family, which they .
choicebd. These people may be mor
people than their biological family and should be included in

care planning in the same way family members generally

are.

4 NATIONAL LEBIAN, GAY, BISEXUAL, TRANSGENDER AND INTERSEX (LGBTI) AGEING AND AGED CARE STRATEGY



